Easy Access to

Employee Benefits
(Health Insurance, Life Insurance, Retirement, TSP, Pay)
Army Benefits Center – Civilian (ABC-C)

(Provides information and permits changes to be made to Life Insurance, Health Insurance, Retirement and TSP benefits as indicated below).

Internet Access: https://www.abc.army.mil
Telephone Access: Interactive Voice Response System (IVRS) - 1-877-276-9287

Available between 6a.m. and 6p.m. Central Time, Monday thru Friday (Except Holidays).  Best time to call is between 6a.m. and 10 a.m.  or between 2 p.m. and 6 p.m.).
Note: For security reasons, cellular phones are NOT recommended.
What will I find at the ABC-C site?  The site has four sections:

· Main – contains: announcements, open season dates, navigation tips, ABC-Telephone menu, mission/functions, security/privacy, site map, disclaimers, help, contact web master, and notice & consent.

· Search – allows search for documents containing specific words or combination of words.
· Information – see below
· Benefit Change – see below
What does the INFORMATION section provide? 

· 1st Time Visitor Information

· General Benefit Information - Information., Forms, Frequently Asked Questions (FAQ’s) & Links on: 

· Retirement 

· TSP 

· Life Insurance 

· Health Insurance (includes Long Term Care) 

· Estimate Request

· New Employee Information

· PIN FAQ’s

· Employee Death Report

· Feedback Form

What is required to view the  INFORMATION  section?
User Id / Password is NOT required for access.
What does the BENEFIT CHANGE - General Info.  section provide?
Provides a variety of general information on:

· Life Insurance

· Health Insurance

· Retirement

· TSP (Enroll or Increase/Decrease bi-weekly contributions ONLY) – Because a payroll deduction is not required, all other TSP transactions must be done via the Account Access section on the TSP website or phone access via the Thriftline).
What is required to view the BENEFIT CHANGE - General Info. section?                                                                                                                                                                             

               SSN:________________
PASSWORD: _______________

How do I create an  ABC PASSWORD  or change an existing one?

Select “Benefit Change”.  At the Point of Entry (POE) Login screen under the heading “New Users/Forgot Password” select the “Set Password” button.

Note: You will need the following information (found on a copy of your most recent Leave and Earnings Statement (LES) or Notification of Personnel Action (SF-50) form to create or change your ABC password:  SSN, Service Computation Date (SCD), Date of Birth, Pay Plan, Grade, Step & E-mail address.

What does the BENEFIT CHANGE - Personal Info.  section provide?
Allows you to View your benefit elections and/or make Changes to:

· Life Insurance

· Health Insurance

· Retirement

· TSP
What is required to make CHANGES to Personal benefits in ABC?

               PIN: ______________

How do I create an ABC PIN or change an existing one?

Click on “PIN” on the Toolbar and follow the directions.

Questions on Benefits?  Contact an IVRS Benefit Counselor at 1-877-276-9287  (select “0” from main menu).

My Pay

Formerly called – Employee/Member Self Service (E/MSS).

(Provides information on Pay, pay related transactions and permits changes to be made as indicated below.)

Internet Access:  (HTTP://EMSS.DFAS.MIL/MYPAY.ASP)

Telephone Access:  1-877-363-3677 (toll free) or commercial 478-757-3119 (Touch-tone phone only).  Note: For security reasons, cellular phones are not recommended.
What does My Pay provide? 
Perform various PAY related transactions:

· Change your home address (this also changes address in the personnel database).

· View/Change your federal and/or state tax withholding.

· Start/Change/Stop your Savings Bond.

· Start/Change your direct deposit or View your direct deposit status (to start or make a change, you need your Financial Institution's Routing Transit Number, Account Number and Account Type [Checking or Savings]).

· Start/Change/Stop/View Financial Allotments - the amount of your pay that is deposited to a financial institution with direct deposit (does not include charity, insurance, TSP, garnishments, union or other organization dues).

· Start/Stop regular mail delivery of hard copies of your LES.
· Change your personal identification number (PIN).
View / Print your Leave and Earnings Statement (LES).

View / Print your Travel Voucher.

View / Print your Wage and Tax Statement (Form W2).

What is required for My Pay Access?
SSN: _________________

PIN: _________________

How do I create a My Pay PIN or change an existing one?

Click on “Need a New Pin?” button on the initial page for instructions.

Problems using My Pay (or with you’re My Pay PIN)?  Contact the DFAS Centralized Customer Support Unit toll-free at 1-800-390-2348, or commercial at (216) 522-5122. This support line is available Monday through Friday, 7:00 A.M. to 7:30 P.M. EST.
Thrift Savings Plan (TSP)

(Provides information and permits changes to be made to your TSP as indicated below).

Internet Access:  (WWW.TSP.GOV)
Telephone Access:  THRIFTLINE (504) 255-8777 (NOT a toll-free number).
Available 24 hours a day, 7 days a week, from a touch-tone telephone.  
Note:  For security reasons, cellular phones are not recommended.
What does the GENERAL INFORMATION section provide? 

· Features – basic information about TSP

· How do I?: Questions and Answers on general information, contributions, Inter-fund transfers, loans, withholding and account information.

· Rates of Return – current rates for all funds

· Calculators:  Estimate growth of current amount or future contributions; Estimate what your balance would provide in annuity payments; Estimate your retirement benefits;  Estimate you retirement needs.

· Current Info.: up to date information on TSP
· Forms & Publications: TSP forms, booklets, fact sheets, highlights (TSP newsletter) and other documents.

· Lost Participants – list of abandoned accounts by separated employees.
What is required to view the  GENERAL INFORMATION  section?
User Id/Password is NOT required to view General Information.

What does the  ACCOUNT ACCESS  section provide?  
· Review your account balance as of the end of the previous month. (Account information and rates of return are generally available by the 4th business day of the month.) 

· Request, change, or cancel the allocation of future contributions  

· Request, change, or cancel an inter-fund transfer 

· Review the loan amount available to you and the current loan interest rate 

· Review the status of your loan application 

· Review the status of your withdrawal payment
· Replace or customize your TSP Personal Identification Number (PIN)

Note:  You cannot enroll in TSP or increase/decrease your bi-weekly contributions via the TSP site – since it involves a payroll deduction, you must use the Benefit Change - Personal Info.  section on the ABC-C site or phone access via IVRS.
What is required to view the ACCOUNT ACCESS section?

SSN: _____________

PIN:  _____________

How do I create a TSP  PIN  or change an existing one?

Your TSP PIN is normally mailed by the TSP after the first contribution is posted to your account. 

To Request a TSP PIN:  Click on the “How do I….” section at the main screen, click on “Civilian”, scroll down to “Account Information” and click on “Get a Personal Identification Number Pin to give me access to account information on the TSP website and the Thriftline” for instructions.  

You can also request a system-generated PIN by telephone via the Thriftline (504-255-8777) or by writing to the TSP Service Office (TSP Service Office, National Finance Center, P.O. Box 61500, New Orleans, LA  70161-1500).  Include your Social Security number and date of birth in your letter to the TSP Service Office.

	Because YOU are now in control of your Benefits and Entitlements, you should make sure to:


	1. Obtain and retain a copy of each transaction that you make for your records.  This can be done by printing the transaction screen in EBIS, TSP, E/MSS or by requesting a copy of your transaction through the Fax-Back feature in IVRS.


	2. Verify your transaction within 48 hours by revisiting the website or calling the toll-free telephone number.


	3. Make a note of the effective date of your transaction.  Both IVRS and EBIS will inform you of the effective date.


	4. Review your LES covering the period in which the action is effective and verify the withholding(s).  If this information is incorrect, call ABC-C and press “0” for a benefit counselor.
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